STATEMENT FOR ABC NEWS ON PHARMACY SAFETY

Over the past 106 years, we’ve developed the world’s most advanced process for filling
prescriptions, as well as the industry’s most advanced pharmacy computer system. In the
last 10 years alone, we’ve invested nearly $1 billion in redundant pharmacy safety
systems, safety training and new technology toward the goal of a zero error rate. Our $1
billion investment in safety proves how seriously we take our responsibility to be error-
free. In our industry, any error is one too many. We deeply regret the few errors that have
occurred among the more than 500 million prescriptions we fill each year at our 5,600
pharmacies.
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Walgreens is a strong supporter of SureScripts, which operates the largest network to
electronically link pharmacies and physicians.



