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Views on Iraq Grow More Glum; 
Bush Ratings, and Rumsfeld’s, Follow 

 
Americans have grown more sour on the situation in Iraq, driving down the president’s 
ratings on the war and on terrorism more broadly, and fostering majority support for the 
ouster of Defense Secretary Donald Rumsfeld. 
 
Fifty-six percent, a new high, now say the war in Iraq was not worth fighting, and fewer 
than half think the United States is making significant progress restoring civil order there. 
Most call Iraq unready for the election scheduled for late next month, doubt the integrity 
of the election process and lack confidence it’ll produce a stable government. 
 
There are political implications: Fifty-seven percent disapprove of George W. Bush’s 
work on the situation, a point shy of his worst rating on Iraq, set during the Abu Ghraib 
scandal last spring. His approval for handling terrorism overall – his best issue – has 
dropped to 53 percent, near its low, 50 percent in June.  
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As for Rumsfeld, just 35 percent approve of his work – half of what it was just before the 
fall of Baghdad – and 52 percent say Bush should replace him. 



 
NO HONEYMOON – Most broadly, this ABC News/Washington Post poll shows no 
second honeymoon for Bush after his re-election last month. The nation is as divided as 
ever, with Americans split, 48-49 percent, on his overall job performance – about where 
it’s been for most of 2004. Bush has 55 percent job approval in the “red” states he won – 
compared with 40 percent, 15 points lower, in the Kerry “blue” states. 
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Comparisons to past year-end polls underscore the difficulties confronting Bush in his 
second term. His job approval rating is 11 points lower than a year ago, and 18 points 
lower than two years ago. His rating on terrorism is 17 points lower than at this time last 
year. There’s been a 17 point drop in the number of Americans who say the Iraq war was 
worth fighting, and a 10-point rise in the number who call U.S. casualties “unacceptable.” 
 
                           Now   Year ago/change   Two years ago/change 
Bush job approval          48%      59%    -11           66%      -18 
Bush approval, Iraq        42       60     -18           58       -16 
Bush approval, terrorism   53       70     -17           79       -26 
War worth fighting         42       59     -17           NA        NA 
Casualties “unacceptable”  70       60     +10           NA        NA 
 
 
Handling terrorism was the issue that won Bush re-election, and it remains his best suit, 
albeit much less strongly than in the past. On pressing domestic issues he’s weaker: 
Fewer than half, 46 percent, approve of his work on the economy; 38 percent on Social 



Security, on which he’s promised bold initiatives; and 37 percent on health care. These 
have been essentially steady the past year. 
 
                                   Bush performance 
                               Now                2004 average 
                        Approve-Disapprove     Approve-Disapprove 
         Job overall         48-49%                 50-47% 
         Terrorism           53-43                  59-38 
         
         Economy             46-51                  45-53 
         Iraq                42-57                  46-53 
         Social Security     38-52                  39-53 
         Health care         37-56                  38-55 
 
 
Intensity of sentiment is another problem for Bush: Just 27 percent approve “strongly” of 
his work overall, the fewest since Sept. 11, 2001, while more, 38 percent, strongly 
disapprove. That’s the biggest margin toward strong disapproval (+11) of his presidency. 
 
IRAQ – Dissatisfaction with Iraq has not produced a demand for withdrawal. Apparently 
ascribing to the break-it/bought-it philosophy, most Americans, 58 percent, continue to 
say the United States should keep its military forces in Iraq until order is restored there, 
even if that means further U.S. casualties.  
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This number has held steady since spring even as casualties have mounted, though it was 
higher on average in 2003. And it comes, as noted, even though seven in 10 Americans 
term the level of U.S. casualties in Iraq “unacceptable,” up 26 points since June 2003. 
 
Moreover, the majority’s commitment to maintain order comes at a time of greater doubt 
that this goal is getting closer. Fewer than half, 44 percent, see significant U.S. progress 
toward restoring civil order in Iraq, down from 51 percent last summer. 
 
The public divides, 48-44 percent, on whether there’s been significant progress on 
another front, establishing a democratic government in Iraq. Fifty-eight percent say Iraq 
is not ready for the scheduled elections to be held – and 54 percent don’t think they’ll be 
honest elections with a fair and accurate vote count. 
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However, six in 10 also say the elections should go forward despite these compunctions, 
likely reflecting a desire to move ahead toward restoring order and disengaging from Iraq 
whatever the difficulties in doing so. (Among those who say Iraq is not ready for the 
election, 40 percent say it should go forward nonetheless. But a split-sample test suggests 
that support for holding the election as scheduled is moveable: It’s lower when the 
question is preceded by the one asking if Iraq is ready, and higher when readiness isn’t 
raised first.) 
 
As noted, the number of Americans who now say the war was not worth fighting is at a 
new high, up seven points from July. It’s changed most sharply among younger adults. 
 



SECURITY – In evaluating this now-majority view that the war was not worth fighting, 
it’s notable that the public is approaching an even division on another crucial question – 
whether the war did or did not contribute to long-term U.S. security.  
 
Today 51 percent say it did, but 46 percent say it did not – matching the closest division 
to date on this question. In late 2003, by contrast, the public by a 28-point margin said the 
war had contributed to long-term U.S. security, its fundamental rationale.  
 
Also, just 27 percent now say the war has contributed “a great deal” to U.S. security, the 
fewest to date, although it’s never been high, peaking at 34 percent a year ago. 
 
                        Has Iraq war contributed   
                         to long-term security? 
                           Now   2 years ago 
                    Yes    51%       62% 
                    No     46        34 
 
 
These views do much to inform broader perspectives on the war. Among people who 
think it has improved U.S. security, 67 percent approve of the way Bush is handling Iraq, 
and as many say the war was worth fighting. Among those who don’t think it’s improved 
security, these numbers dive to 13 and 14 percent, respectively. 
 
Another security-related result brings better news for the administration: A sizable 
majority, 69 percent, think U.S. intelligence-gathering will be improved by the new 
intelligence structure created by legislation Bush signed last week. But this, too, is 
tempered: Just 18 percent think it’ll improve the situation “a great deal.” 
 
RUMSFELD – Criticism of Rumsfeld is linked closely to views of the war – those who 
see the level of casualties as unacceptable, for instance, are 39 points more likely to 
disapprove of his performance, and 34 points more apt to say he should go. 
 
Rumsfeld gets 60 percent job approval from Republicans, but that’s 33 points fewer than 
their approval of Bush job’s performance. And Rumsfeld gets a dismal 32 percent 
approval rating from independents, and 21 percent from Democrats.  
 
Nearly one-third of Republicans think he should be replaced; that rises to 52 percent of 
independents, and 68 percent of Democrats. And nearly half of red-state residents, 49 
percent, think he should go, as do 57 percent in the blue states. 
 
PARTY – As was covered during the campaign, political allegiance can vary from poll to 
poll; in this survey more Americans identify themselves as Democrats (38 percent) than 
as Republicans (27 percent). However, political attitudes are driven by more than partisan 
differences alone, particularly apart from vote preferences. Adjusting the results to party 
ID levels across October (+3 Democrat) produce only minor shifts in overall results – 
raising Bush’s overall approval rating by three points, his approval on Iraq or terrorism 
by two, and views that the war in Iraq was worth fighting by two, still the lowest to date. 
 



METHODOLOGY – This ABC News/Washington Post poll was conducted by telephone 
Dec. 16-19, 2004, among a random national sample of 1,004 adults. The results have a 
three-point error margin. Sampling, data collection and tabulation by TNS of Horsham, 
Pa. 
 
Analysis by Gary Langer. 
 
ABC News polls can be found at ABCNEWS.com at http://abcnews.com/pollvault.html.  
 
Media contact: Cathie Levine, (212) 456-4934, or Lisa Finkel, (212) 456-6190. 
 
Full results follow (*= less than 0.5 percent). 
 
1. Do you approve or disapprove of the way George W. Bush is handling his job 
as president? Do you approve/disapprove strongly or somewhat?           
 
             ---------Approve---------   --------Disapprove-------    No    
             NET   Strongly   Somewhat   NET   Somewhat   Strongly   opin.  
12/19/04     48       27         21      49       12         38        2 
10/20/04     50       30         20      46       11         35        4   
9/26/04      50       33         18      45       13         32        5   
9/8/04       52       35         17      43       11         32        5 
8/29/04      50       31         19      47       13         34        3 
8/1/04       47       28         18      49       13         36        5 
7/25/04      50       32         19      47       13         34        3 
7/11/04      48       31         17      50       11         39        2   
6/20/04      47       30         17      51       13         39        1  
5/23/04      47       31         17      50       14         36        3  
4/18/04      51       33         18      47       13         34        1   
3/7/04       50       32         18      48       12         36        2 
2/11/04      50       30         21      47       14         34        2    
1/18/04      58       35         24      40        9         30        2  
12/21/03     59       39         21      38       15         23        3    
12/14/03     57       37         20      39       10         29        5    
12/7/03      53       32         21      40       13         27        7    
11/16/03     57       34         23      39       11         28        4    
10/29/03     56       30         26      42       13         29        2    
10/13/03     53       33         20      43       13         29        4    
9/30/03      54       34         20      44       15         29        2    
9/13/03      58       35         23      40       14         27        2    
9/7/03       56       34         22      41       13         28        4    
8/11/03      59       37         22      37       14         23        4    
7/10/03      59       35         24      38       13         25        3    
6/22/03      68       45         23      29       11         18        4    
4/30/03      71       50         22      26       17          9        3    
4/16/03      74       52         22      23        9         14        3    
4/9/03       77       58         19      20        6         14        4    
4/3/03       71       54         16      25        7         19        4    
3/23/03      68       NA         NA      27       NA         NA        4    
3/20/03      67       NA         NA      28       NA         NA        5    
3/2/03       62       38         23      35       13         22        4        
2/23/03      60       NA         NA      34       NA         NA        6        
2/9/03       64       42         21      34       14         20        3        
2/1/03       62       41         21      34       13         22        4        
1/28/03      62       43         19      36       13         23        2        
1/27/03      59       39         21      37       15         22        4        
1/20/03      59       36         23      38       16         22        2        
12/15/02     66       37         28      32       12         20        2        
10/27/02     67       39         28      29       13         16        4        

http://abcnews.com/pollvault.html


9/26/02      67       42         25      30       12         18        3        
9/8/02       71       42         28      27       12         15        3        
7/28/02      69       39         31      28       14         14        3        
7/15/02      72       42         31      25       12         13        2        
6/17/02      74       42         32      22        9         13        4        
6/9/02       77       41         36      20        9         11        3        
5/19/02      76       48         28      22        8         13        3        
4/21/02      78       47         31      20        9         10        2        
3/28/02      79       49         30      18        8         10        3        
3/10/02      82       52         30      16        9          7        2   
1/27/02      83       56         27      14        7          7        3   
12/19/01     86       64         22      12        6          6        2   
11/27/01     89       69         21       9        4          5        1   
11/6/01      89       65         24       9        5          4        2   
10/9/01      92       76         16       6        3          3        1   
9/27/01      90       70         20       6        3          3        4   
9/13/01      86       63         23      12        5          6        2   
9/9/01       55       26         29      41       20         22        3   
8/12/01      61       28         33      31       14         17        8   
7/30/01      59       28         30      38       17         22        3   
6/3/01       55       27         28      40       18         22        6   
4/22/01      63       33         30      32       16         16        5   
3/25/01      58       NA         NA      33       NA         NA        8   
2/25/01      55       NA         NA      23       NA         NA       22   
 
 
2. Do you approve or disapprove of the way Bush is handling (ITEM)?  
 
12/19/04 - Summary Table 
 
                                         Approve    Disapprove    No op. 
a. The economy                              46          51          3 
b. The situation in Iraq                    42          57          1 
c. The US campaign against terrorism        53          43          3 
d. Social Security                          38          52          9 
e. Health care                              37          56          7 
 
Trend: 
 
a. The economy                                                                  
 
                Approve     Disapprove     No opinion 
12/19/04          46            51              3 
7/25/04           47            50              3  
6/20/04           46            53              1  
5/23/04           44            54              2                           
4/18/04           44            54              2 
3/7/04            39            59              1 
2/11/04           44            54              2 
1/18/04           51            47              2 
12/21/03          51            44              5                        
11/16/03          48            49              3                               
10/29/03          45            53              2                               
10/13/03          45            52              2                               
9/13/03           42            56              3                               
9/7/03            44            51              5                               
8/11/03           45            51              5                               
7/10/03           47            49              4                               
4/30/03           52            45              3                               
2/9/03            47            49              4     
2/1/03            44            52              4              
1/28/03           46            49              4              
1/27/03           47            47              5              



1/20/03           43            53              4              
1/5/03            50            43              7              
12/15/02          50            46              4              
10/27/02          51            43              6              
9/26/02           51            47              3              
9/8/02            57            40              4              
7/28/02           57            39              4              
7/15/02           58            38              3              
4/21/02           64            33              3              
1/27/02           62            34              4              
12/19/01          67            27              6              
11/6/01           72            23              5              
9/9/01            48            48              4              
7/30/01           52            45              3              
6/3/01            53            41              6              
4/22/01           55            38              7    
3/25/01           50            42              8    
 
b. The situation in Iraq                             
 
                Approve     Disapprove     No opinion 
12/19/04          42            57              1 
7/25/04           45            53              2  
6/20/04           44            55              2 
5/23/04           40            58              2                           
4/18/04           45            54              1 
3/7/04            46            53              1 
2/11/04           47            52              1 
1/18/04           55            42              2      
12/21/03          60            39              2 
12/14/03          58            38              4                  
11/16/03          48            48              4                  
10/29/03          47            51              2                  
10/13/03          51            47              2                  
9/29/03           50            47              3                  
9/13/03           52            46              2                  
9/7/03            49            47              4                  
8/24/03           56            37              7                  
8/11/03           56            41              3                  
7/10/03           58            41              2                  
6/22/03           67            30              2                  
4/30/03           75            22              2                  
 
Compare to: The situation with Iraq and Saddam Hussein             
3/27/03           69            26              5                  
3/23/03           71            26              3                  
3/20/03           65            29              5                  
3/17/03           64            29              7         
3/9/03            55            38              8          
2/23/03           55            39              6          
2/9/03            61            37              2          
2/5/03            61            32              7          
2/1/03            61            35              3          
1/28/03           58            38              4          
1/27/03           57            40              3          
1/20/03           50            46              4          
12/15/02          58            37              5          
10/27/02          57            38              5          
9/26/02           58            39              3          
9/14/02           65            31              4          
8/29/02           52            36             12          
 
c. The US campaign against terrorism 



 
                Approve     Disapprove     No opinion 
12/19/04          53            43              3 
7/25/04           57            40              4 
6/20/04           50            48              2 
5/23/04           58            39              4                           
4/18/04           63            35              2 
3/7/04            63            34              3 
2/11/04           64            34              2 
1/18/04           66            33              2                     
12/21/03          70            28              2 
10/29/03          63            35              2                       
10/13/03          66            30              4                       
9/13/03           70            27              3                       
9/7/03            67            28              5                       
4/30/03           79            19              2                       
2/9/03            74            23              4                       
2/1/03            75            21              3                       
1/27/03           72            26              2                       
1/20/03           71            25              4                       
12/15/02          79            20              1                       
10/27/02          74            23              4                       
9/26/02           70            28              2                       
9/8/02            74            24              2                       
7/28/02           81            17              2                       
7/15/02           83            15              2                       
5/19/02*          79            19              3                       
4/21/02*          81            18              2           
3/10/02*          88            10              2           
1/27/02           88            10              2           
12/19/01*         89             9              2           
10/15/01*         92             5              3           
*Asked very/somewhat follow-up 
 
d. Social Security 
 
                Approve     Disapprove     No opinion 
12/19/04          38            52              9 
4/18/04           41            51              8 
3/7/04            38            55              7   
10/29/03          40            46             14 
9/13/03           43            46             11 
4/30/03           49            38             13 
12/15/02          49            38             13 
9/26/02           42            43             15 
7/15/02           54            35             11 
1/27/02           54            28             18 
9/9/01            41            50              9 
7/30/01           46            48              6 
6/3/01            46            40             14 
 
e. Health care 
 
                Approve     Disapprove     No opinion 
12/19/04          37            56              7 
7/25/04           38            53              9 
6/20/04           39            57              4 
 
Compare to: The cost, availability and coverage of health insurance       
 
4/18/04           33            61              5                   
3/7/04            32            62              6              
2/11/04           32            62              6              



1/18/04           37            55              8              
12/21/03          34            56             10              
10/29/03          28            63              9              
10/13/03          30            60             10              
9/13/03           32            61              7              
4/30/03           34            57              9              
1/28/03           40            47             13              
1/20/03           36            51             13              
12/15/02          33            58              9              
 
 
36. Do you approve or disapprove of the way Donald Rumsfeld is handling 
his job as Secretary of Defense? 
 
             Approve     Disapprove     No opinion 
12/19/04       35            53              12 
5/9/04*        46            45               9   
10/12/03       58            36               6 
4/6/03         71            21               8 
*5/9/04 and previous: Gallup     
 
 
37. Do you think (Rumsfeld should continue as Secretary of Defense in Bush's 
second term), or do you think (Bush should replace Rumsfeld with a new 
Secretary of  Defense)? 
 
             Rumsfeld should continue        Bush should         No 
              as Secretary of Defense     replace Rumsfeld     opinion 
12/19/04                36                       52              11   
 
 
3. All in all, considering the costs to the United States versus the benefits 
to the United States, do you think the war with Iraq was worth fighting, or 
not?  Do you feel that way strongly or somewhat? 
 
             ----Worth fighting----       ----Not worth fighting---      No      
            NET   Strongly   Somewhat     NET   Somewhat   Strongly      op.  
12/19/04    42       31         11        56       10         47          2   
7/25/04     49       36         13        48       11         37          3  
6/20/04     47       32         14        52       13         39          2  
5/23/04     48       35         13        50       13         37          1      
5/6/04      49       NA         NA        47       NA         NA          5 
4/18/04     51                            47                              2 
3/7/04      52                            44                              3  
2/11/04     48                            50                              2 
1/18/04     56                            41                              3  
12/21/03    59                            39                              2      
12/14/03    53                            42                              5      
11/16/03    52                            44                              4      
10/29/03    54                            44                              2      
10/13/03    54                            44                              2      
9/13/03     61                            37                              2      
9/7/03      54                            42                              4      
8/24/03     57                            37                              5      
8/11/03     61                            35                              4      
7/10/03     57                            40                              3      
6/22/03     64                            33                              3      
4/30/03     70       "           "        27       "           "          4      
 
Gulf War:                                                          
2/2/92*     66       NA         NA        32       NA         NA          2      
7/28/91     67                            30                              3      
6/2/91      70                            26                              3      



3/4/91      86       "           "        13       "           "          1      
*2/2/92 and previous: "the Persian Gulf war"; 3/4/91: "this war 
 
 
4. Again thinking about the goals versus the costs of the war, so far in your 
opinion has there been an acceptable or unacceptable number of U.S. military 
casualties in Iraq? 
 
             Acceptable     Unacceptable     No opinion                      
12/19/04        27              70               3 
6/20/04         29              71               1 
4/18/04         33              65               2 
1/18/04         34              62               4 
12/21/03        37              60               4                          
11/16/03        33              64               3                           
10/29/03        35              62               3                           
10/13/03        37              60               3                           
9/13/03         43              55               2                           
9/7/03          38              57               5                           
8/11/03         42              53               5                           
7/10/03         44              52               3                           
6/22/03         51              44               5                           
4/9/03          66              28               6                           
4/3/03          62              32               5                           
3/27/03         58              34               9    
 
 
5. Do you think (the United States should keep its military forces in Iraq 
until civil order is restored there, even if that means continued U.S. military 
casualties); OR, do you think (the United States should withdraw its military 
forces from Iraq in order to avoid further U.S. military casualties, even if 
that means civil order is not restored there)?                                                   
 
             Keep forces   Withdraw forces   No opinion    
12/19/04         58              39               3 
6/20/04          57              42               1 
5/23/04          58              40               2                
4/18/04          66              33               1 
11/16/03         62              34               4 
10/29/03         58              38               3                       
9/13/03          65              32               3                       
8/24/03          69              27               4                       
7/10/03          72              26               2      
 
 
6. Do you think the war with Iraq has or has not contributed to the long-term 
security of the United States? IF YES: Has it contributed to the long-term 
security of the United States a great deal, or somewhat? 
 
               ----------Contributed----------     Has      No 
               NET     Great deal     Somewhat     not     opin. 
12/19/04       51          27            23         46       4  
7/25/04        51          32            19         45       3 
6/20/04        51          28            23         46       2 
5/23/04        54          30            24         43       3   
4/18/04        57          33            24         40       3   
3/7/04         57          29            29         40       3  
2/11/04        58          32            26         38       4  
1/18/04        59          34            25         38       3   
12/21/03       62          34            29         34       4 
7/10/03*       62          33            29         35       3 
*
 
"did or did not" 



 
7. (HALF SAMPLE) Do you think the United States is or is not making significant 
progress in establishing a democratic government in Iraq? 
 
                 Is making               Is not making          No   
            significant progress     significant progress     opinion 
12/19/04            48                       44                  8 
6/20/04             50                       48                  3 
5/23/04             38                       57                  5 
 
 
8. (HALF SAMPLE) Do you think the United States is or is not making significant 
progress toward restoring civil order in Iraq? 
 
                 Is making               Is not making          No   
            significant progress     significant progress     opinion 
12/19/04            44                       49                  7 
6/20/04             51                       48                  1 
 
 
9. (and 10) As you may know, elections for a new national government in Iraq 
re scheduled for late January. (ROTATE ORDER ASKED FOR Q9 and Q10) a
 
9 - Do you think Iraq is or is not ready for these elections to be held? 
 
             Ready     Not ready     No opinion 
12/19/04       34          58              8 
 
 
10 - Do you think the Iraqi elections should be (held as scheduled), or (put 
off until a later date)? 
 
              Held as      Put off until       No 
             scheduled      a later date     opinion 
12/19/04         60              34             6 
 
 
11. Do you think these will be honest elections with a fair and accurate vote 
count, or not? 
 
             Honest     Not honest     No opinion 
12/19/04       36           54              10 
 
 
12. How confident are you that these elections will produce a stable government 
that can rule Iraq effectively – very confident, somewhat confident, not too 
confident, or not confident at all? 
 
            --------Confident--------     -----Not confident----          No    
            NET     Very     Somewhat     NET     Not too     At all     opin.     
12/19/04    44        6         38        54         29         25         2   
 
 
13-21 Held for release. 
 
22. As you may know, the federal government has enacted legislation to 
restructure the U.S. intelligence gathering agencies under a new director of 
national intelligence. Just your best guess, do you think this new system will 
or will not improve U.S. intelligence-gathering operations? IF YES: Do you 
think it’ll improve them a great deal, or somewhat? 
 
             --------------Yes--------------      No, will          No 
             NET     Great deal     Somewhat     not improve     opinion 



12/19/04     69          18            50             23            9 
 
 
23-26 Held for release. 
 
27. (HALF SAMPLE) On another subject, how confident are you that the votes for 
president across the country were accurately counted this year: very confident, 
somewhat confident, not-too-confident or not confident at all? 
 
                ------Confident------    ------Not Confident------      No 
                NET   Very   Somewhat    NET   Not too   Not at all     op. 
12/19/04        71     43       28       29       16        13           0 
10/27/04 LV*    70     25       46       28       20         8           1 
*“will be accurately counted” 
 
 
28. (HALF SAMPLE, AMONG THOSE WHO VOTED) On another subject, how confident are 
you that your own vote for president was accurately counted this year: very 
confident, somewhat confident, not-too-confident or not confident at all? 
 
                ------Confident------    ------Not Confident------      No 
                NET   Very   Somewhat    NET   Not too   Not at all     op. 
12/19/04        81     56       25       19        9        10           1 
10/27/04 LV*    91     62       29        8        6         2           1 
*“will be accurately counted” 
 
 
29-35 Held for release. 
 
 
***END*** 


